Webinar Title: Emotional Intelligence: Where Diversity Takes Route

Presented by: Jennifer Thibeaux, Ph.D. (abd), SPHR

Description: Ever wonder why very smart people aren't successful? Ever wonder how people who had
mediocre grades in school achieved high levels of success? The answer - Emotional Intelligence!
Emotional intelligence is the very key to understanding yourself, managing your emotions, having social
awareness, and managing relationships. This course is designed to provide a general overview of
Emotional Intelligence (EQ). Dr. Goleman’s model of EQ is presented and the business diversity reasons
for focusing on EQ to develop the star performer (in any setting). It's definitely worth your time....
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